Dear Colleague

We are delighted to let you know that DOME has joined forces with Holistic Services
Ltd and Capital Law LLP. Our capacity to provide support that adds real value has
increased significantly. Additional investment will allow us to enhance our
commitment to clients in the public, and not for profit sectors.

As you would expect, our values and approach — which have served us and our
clients well over the last 25 years — will continue to guide our work.

Within the new group, we have extensive experience in the social housing, health,
education, local authority, commercial and not for profit sectors. Holistic’s services
are set out in the attached flyer.

We are also excited to tell you about our new Accredited Community Governance
Programme, for tenants and public service users in all sectors to help prepare them
for strategic and operational involvement with their service provider. Please see the
note attached.

As public services are re-configured, co-ordination between providers becomes more
important. Likewise the role of service users and customers is changing. Our
combined experience will allow us to expand the quality and range of support and
consultancy in this context.

We will continue to provide Independent Tenants Advice through the Tenants Advice
and Consultancy Team (TACT@DOME).

Patrick Harkness and Kathryn Williams continue to lead on DOME projects. Patrick
remains DOME’s MD and our network of associates remains in place.

More information is also available on our website — www.domeconsultants.co.uk,
and click the link to Holistic.

Please don’t hesitate to call or mail us for more information.

With best wishes
Patrick Harkness and Kathryn Williams

We will contact you with our new contact details in the next couple of weeks
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